In case of installation beyond the municipal limits of the areas of operation of authorized service centres, or in areas
where there are no service centres, the expenses incurred in transporting the parts / machine including loading /
unloading will be borne by the user and paid in advance.
The warranty will be valid only at the original place of purchase and in case of transfer the Chimney should have been
un-installed and then re-installed only by the authorized technician. No claims would be entertained in cases of
ownership changes.
The decision of Glen Appliances Pvt. Ltd. in respect of all claims in this regard would be final and binding. All disputes
subject to Faridabad jurisdiction.

GUARANTEE
Glen Appliances Pvt. Ltd. guarantees to get the product or any part thereof repaired free of charge for a period of one year
from the date of purchase, should any defect develop due to faulty or defective workmanship or material. However, the
glass, plastic breakable parts, lamps, push buttons, filter locks, and items subject to normal wear and tear due to
operation are not covered under guarantee.
Terms to Guarantee
* The Bill/Cash Memo should be presented.
* No repair work should be carried out by any unauthorised person.
* Product should be used as per the directions given in the user’s guide.
* Any defects caused by improper or reckless use are not covered
under guarantee.
* The Serial No. Has not been tampered with.
* No modification/alteration of any nature is made in the Product.

®

TECHNICAL SPECIFICATIONS
The specifications of this Chimney will be based on the model selected by you identified with various
features as given in the below mentioned table:
Models

Airflow
(m³/h)

Motor
Power (w)

Light

Housing

Speeds

Control

Filter

Size
(cms)

GL 6001
GL 6001
GL 6002
GL 6013
GL 6014

530
700
750
700
700

120 x 2
145 x 2
145 x 1
145 x 2
145 x 2

40 x 2
40 x 2
40 x 2
40 x 2
40 x 2

Plastic
Plastic
FRP
FRP
FRP

3
3
3
3
3

PB/SL
PB/SL
PB/SL
SL
PB/SL

CF/BF
CF/BF
BF
BF
BF

60/90
60/90
60
60/90
60/90

CHIMNEY

Based on the features as mentioned in the model you have selected the specifications will be different.
Please note as improvements are a continuous process specifications are subject to change.

PRODUCT
SERIAL NO :

The company accepts no responsibility for any consequential losses arising out of misuse or negligence on the part of the
user.

LOW
WATTAGE

BILL NO. & DATE :
NAME OF OWNER :

Higher Suction

ADDRESS :

DEALER’S STAMP & SIGNATURE

PACKING LIST
MAIN UNIT
SPIGOT
PLASTIC WALL PLUGS
SCREWS
USER’S GUIDE
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Glen Appliances Pvt. Ltd.
EPIP, Phase-II, Thana Baddi, Tehsil Nalagarh, Distt. Solan (H.P.)
HEAD OFFICE
I-34, DLF Indl. Area, Phase 1, Faridabad (Haryana)
Customer Care No.: 0129-2254191 Fax : 0129-2274344
E-mail : info@glenindia.com Website : www.glenindia.com

THERMAL
OVERLOAD
PROTECTOR
The image shown may be different from the actual product. For the correct info you may see the packing box or serial number sticker inside

USER’S GUIDE

INSTALLATION

USAGE
Switch on the chimney 5 minutes before you start cooking. Before using the
chimney please ensure that all plastic films on the filter and stainless steel
body are removed.
The push button/slider control have three speed settings. Kindly choose the
speed as per your requirement.

The chimney must be mounted over the center of the cooking area. The minimum distance
between the cooktop and the bottom of the chimney must be 750 mm.
If there is no outer waste-pipe for the exhaust, an air outlet with a diameter of 130 mm
must be made through the wall. The exhaust pipe from the top of the chimney, should
be connected to the exhaust.

Fastening the chimney to the wall

750 mm

Mark the position of the holes on the wall. Before drilling make sure that no wiring and
tube will be damaged. Drill two fastening holes, drive in the wall plugs and screw in the
screw until their heads are about 6 mm from wall.
Place the chimney to the wall in order to check that it seats properly. Then mark the
position of the two holes. Take it off from the wall now, drill the holes and fit the plugs.
Place the hood once again to the wall, and introduce the screws from the inside of the
appliance.
The product can be used in re-circulation or the exhaust mode. It is however
recommended that wherever possible it should be used in exhaust mode for best
results.
Your chimney is provided with option of ducting from back or top depending on the site.
(In case of GL6002 the option of ducting is only from the top). Before installation in case
of air exhaust from back remove the cover from back and fix it to top air outlet. now take
the spigot and fit in the back air outlet.

Exhaust mode
The chimney must be connected by the spigot (supplied as part of the hood) to a duct to
vent all the exhausted air outside the kitchen. Over horizontal areas, if any, the duct
must be slanted about 10% downwards.
The diameter of the Duct pipe should be a minimum of 6” (15cm) for all chimneys with
suction of 1000m3/h anything smaller than this will result in vibrations at higher speeds.
The maximum recommended length of ducting is 10 feet with a maximum of two bends. The suction power of the
chimney considerably decreases in case the length of the duct and number of bends increases further.

Re-circulation mode (Available in select model)
This mode is used when no exhaust duct to the outdoors is available. The air is purified by an active carbon filter and
recycled into the room.
The carbon filter is an optional attachment and must be procured in this case.
Remove the metal filters. Insert the carbon filters and rotate it to lock at the side of the hood. For effective functioning the
carbon filters need to be replaced after 3-4 months.

Electric connection
Make sure that the supply voltage rating correspond with the specifications provided In the User’s Guide.

Light
Two lamps are provided in the chimney to enable proper lighting up of the cooking area. The light works independently
of whether the fan is switched on or off, as it is provided with separate on/off switch.

MAINTENANCE
When performing maintenance operations, disconnect the plug from the socket.
The efficiency of the chimney depends on the condition of the filters.
The filters should be washed as often as possible but at least once in10 to 15 days in
normal operating conditions.
The baffle & aluminium filters can be removed easily by unlocking.
Dip the filter for 10-15 minutes into a boiling hot soap solution and then wash in running
water. Dry and reinstall the filter.
The chimney surface should be cleaned with a damp cloth. No abrasive chemicals
should be used.

DO’S & DON'T’S
No flame based cooking should be done below the chimney.
While frying do not leave the cooking oil unattended as it may flare up and cause fire.
Clean all the oily residues on surface frequently to avoid fire.
The minimum distance between the cooktop and the bottom of the chimney must be 750 mm.
Make sure that the supply voltage ratings correspond with the specifications provided in the User’s Guide.
Before using the chimney for the first time please ensure that all plastic films on baffle filter and stainless body are
removed.
Wash the filters as often as possible at least once in 10-15 days in normal operating conditions.
When performing maintenance operations, disconnect the plug from the socket.
No repair work should be carried out by any unauthorised person.
In case the chimney is installed in the under construction Kitchens, it is advisable to install the Chimney, test it and then
again remove the same and pack in the box. As if the Chimney is left unattended the paints, chemicals, dust & moisture
etc if not cleaned timely may result in rust formation which will not be covered in the warranty.
Chimney should be used as per the directions given in the User’s Guide.
Do not allow children to operate the chimney.

LIFETIME WARRANTY (On select models only)
To avail the lifetime warranty you need to register online within 90 days of your purchase.
To register online you need to do the following:
Log on to glen website www.glenindia.com
Click on lifetime warranty, it will open a window there you need to feed the Lifetime Warranty unique ID, model number
and serial number of the chimney hood.
For LTW unique ID and serial number you need to open the chimneyhood. You will find two labels one for LTW unique ID
and other for serial number. (Never ever remove the labels otherwise the warranty becomes void).
If all your information is correct and matches with our record another window will open wherein you will need to fill the
personal details like name & address etc.
Once you complete the information and press submit a confirmation number will be given for future reference. Also one
confirmation mail with all the details will be sent to your email id. You are requested to take a printout of the same and
keep it safe. In case of any repair in future you will need to show this mail to the service engineer to avail the lifetime
warranty.
Note : The offer lapses if not registered with in 90 days of date of purchase.

The Life Time Warranty is offered on the following conditions:
The chimney should be used as per the directions given in the user's guide. Defects caused by improper or reckless use
are not covered.
Any damages due to the use of abrasive chemicals, or usage in extremely adverse atmosphere, i.e. abnormally
corrosive / alkaline / acidic, is not covered under warranty.
The warranty will not cover Chimneys used for commercial purposes.
The chimney should have been serviced and cleaned at regular intervals at-least once in two months by a Glen
Authorised Service Centre failure to comply with this will render this warranty void. The cost of any such service will be
borne by the customer.
No installation / modification / alteration / service of any nature is made in the chimney by unauthorized persons. The
Installation Charges are to be borne by the customer.
Only the parts covered under LTW will be replaced free. The labour charges for the replacement of under warranty parts
will be borne by the customer. The visit charges (within municipal area only) of Rs. 250/- (subject to change from time to
time) will be charged extra.
This chimney has been designed to last a long time and depending on the up-keep & maintenance by the customer the
Chimney may last a long time but for the purpose of Life Time Warranty the Life of the Chimney will be taken as 7 years
from the date of Purchase of the Chimney.
The warranty is not valid for any damages arising due to erratic power supply.
The warranty is not valid in case chimney is used on Inverter or Generator.
The warranty doesn't include the regular servicing of the product.
Parts covered under warranty are motor, switch and controls only. Models using Touch Controls or Electronic Controls
the warranty will be restricted to one year only.
Glass or Glass products are not covered under warranty.
The company will not accept any liability for any loss or damages of whatsoever nature on account of fire, storm, theft,
malicious damage, pressure cooker bursting or any other unforeseen acts or incidents.
Any damage done by rats or rodents etc. will not be covered by the warranty.
Glen Appliances Pvt. Ltd. accepts no liability for any consequential loss and / or damages caused to the user or any third
party due to any failure / malfunction of the product. The company's liability is limited to the repair or replacement of the
defective part.

